Curriculum Vitae

Surname: Nguyen Thi Thanh
First Name: Nhan
Date of Birth: 23/05

Academic Qualification:

2020: Master of Arts: Tourism and Hospitality Management, Bangkok
University, ThaiLand

2014: Bachelor of Tourism and Travel Management, Dong Nai University of
Technology, Vietnam

2008: Master of Physical Electronics, University of Science, Vietnam

2003: Bachelor of Physical Electronics, University of Science, Vietnam

Venia Legendi
(qualification to teach):

e Level 2 1VQ Diploma in Training Skills, City &Guilds

e Certificate of Being 21° Century Educator

o Certificate of training program according to professional title
standards, level 111

Further Qualifications:

e 740 TOEIC- 2021

e B2 (The 6 Level Foreign Language Froficiency Framework for
Vietnam)-2023

e Certificate of advanced information Technology-2023

e Certificate of Introduction to Entrepreneurial Mindset Pedagogies for
STEM faculty, 2022

o Certificate of International Training Course on Sustainable Creative &
Responsible Tourism Development based on BCG Model, 2024

At the Higher Education 2020
Institution since:
Level of Employment: Full time

Teaching Focus:
Interdisciplinary Aspects:

F&B management, Catering Mangement, F&B Service, Event management

Hospitality management, sustainable practices in foodservice and hospitality
management

Activities in the Areas:
Further Education
Research

Consultancy

Encouragement of Student Research

Use of Research in Course Assignments
Attendence in Conferences and Presentations
Publications (PhD student)

Academic consultations:

e Course instructions for bachelor students;
e Academic coordination/facilitation for bachelor students; and
Supervision of students’ dissertations

How are personal research
activities reflected in
teaching activities?

My personal research is reflected in teaching activities as follows
Students are inspired and motivated to explore similar topics, guiding their
interests and career choices. For example, encouraging students to undertake




final projects on foodservice sustainability, providing mentorship, and
showcasing successful case studies highlight the impact of sustainable
practices.

Personal research insights are integrated into the curriculum through case
studies and practical examples, illustrating best practices in event management
courses. This bridges theory and practice, deepening students' understanding for
future industry challenges.

Work experience:

General

Activities as an Expert:

Academic positions: Teacher and Lecturer
Years of experience: Almost 20 years (2004-2024).

2020-present: Lecturer, Faculty of Fashion and Tourism, Ho Chi Minh City
University of Technology and Education, 01 Vo Van Ngan, Linh Chieu, Thu
Duc City, Ho Chi Minh City

2018-2020: Lecturer, Faculty of Management, Sonadezi College of Technology
and Management, Bien Hoa City, Bong Nai Province

2012-2017: Head of Faculty, Faculty of Restaurant Management, Economic
and Technical Vocational School No. 2, Bien Hoa City, Bong Nai Province

2005-2011: Teacher, Faculty of Electrical Engineering, Economic and
Technical Vocational School No. 2, Bien Hoa City, Bong Nai Province

Publications:

Conference paper

1. Nguyen Thi Thanh Nhan, Tran Quang Tri, Alang Tho (2021). Toward
Sustainable Business Practice of MICE Host Organizations: Exploring the Role
of Managers. In proceedings of The 4th Conference on Economics, Business,
and Tourism (4th CEBT-2021. ISBN 978-604-73-8449-5)

2. Thanh-Nhan Nguyen, Quang-Tri Tran and Tho Alang (2022),
“Environmental sustainability: Exploring Managers’ Attitudes and Behaviours
at High-End Accommodation Businesses in Vietnam”, The 6th International
Conference on Green Technology and Sustainable Development (GTSD2022).

3. Quang-Tri Tran, Thanh-Nhan Nguyen, Tho Alang, Tuyet-Anh Truong, Kim-
Chi Le and Nguyen Thi Le (2022), “Unique Competitive Advantages of
Vietnam’s Garment Industry in the Sustainable Development Trend”, The 6th
International Conference on Green Technology and Sustainable Development
(GTSD2022).

Domestic Journal

1. Tran, T. Q., Pham, K. D. A., Alang, T., & Nguyen, N. T. T. (2024).
Opportunities and challenges of the restaurant industry in Vietnam in the new
normal period. Tap chi Khoa hoc Dai hoc M& Thanh phé H6 Chi Minh — Kinh
té va Quan tri Kinh doanh, 19(4), 43-57. doi:10.46223/HCMCOUJS.
econ.vi.19.4.2704.2024

Book chapter

- Alang, T., Nguyen, T.-N., & Tran, Q.-T. (2024). Sustainable tourism practices
in the MICE industry: Insights from practitioners. In Editor's Name (thang 9
nay moi dang), Routledge Handbook of Tourism and Hospitality Development
in Vietnam (pp. Pages). Routledge

Memberships:

Dong Nai chef Association

International experience in:




Corporate Management

Academic Activities Presenter at The 4th Conference on Economics, Business, and Tourism in 2021

Presenter at The 6th International Conference on Green Technology and
Sustainable Development in 2022

Presenter at Academy for Global Business Advancement’s 20th Face-to-Face
(in Person) World Congress, 2024

Attendant at 2021 Korea-OECD International Education Conference

Personal Background/
Experience

Other:




